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» Learn in-depth functions of the three most popular social
platforms discussed in webinar #1. We'll cover tagging,
geotags, hashtags, following other accounts, and more

» Discover social media best practices to optimize your content

« Content creation, planning and management that is meaningful,
educational and entertaining

* Learn about all the resources available to you from APPA and
other sources
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* Since the first webinar:
« My utility has setup a social media presence in one social network
« My utility is working on a social media strategy

« My utility is expanding our existing social media presence
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Why Is Social Media Optimization Important?

* Build a strong online presence -
establish yourself as the utility who
keeps the lights on in your community

* Increase your reach - be the first result
when a customer Googles you and get
through all the noise.

« Drive relevant traffic - be a resource to
your community when it comes to
electricity, EVs, solar panels, energy
efficiency, etc.
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« Social Media is FREE - joining and
setting up accounts are but your time
Isn't

« All Social Media Platforms Are Equal -
consider your audience and resources

« Great Content Leads to Big Audience
- be consistent and optimize
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' i : A Shares by C T
« Emotional: Strikes a chord with VERAgE Shaes Dy Comtent. Type

audiences and makes them feel
something.

 Tied to Identity: Makes it easy for
people to feel connected and see
themselves in the content.

* Trending: Related to hot topics _ _ |
All List Infographic How to What Why Video
and l.ateSt fads content article post post

* Valuable: Provides answers,
solutions, and helpful advice.
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Top Ways to Optimize:

Social marketers’ top
« Optimize your strategy and content goals for social

- Set clear and measurable goals

« What kind of content do you want to
share? Your content and curated

Increase brand
awareness

Sales/lead

content e
« # of followers vs true engagement ) o
like comments and shares

Grow my brand's
audience

Increase web
traffic
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| . N
Westerville Electric
@WvilleElectric
Power is restored. The outage was due to a traffic

accident that pulled down utility lines. Thanks for your
patismce!

« Conduct research - Know what
topics, keywords, and hashtags
your audience uses -

» Use hashtags - Integrate relevant it

Thank you for your service.

hashtags especially on Twitter
and Instagram for posts to get Westarlo ot 1Eecric 57
more reach, audience to find you

M. Thenollyon @Thenollyon - 1h

and be part of the discussion S e

Thank you

12:54 PM - Apr 21, 2020 from

(un

3 #Phoenix#” @phoenixmagefire -
&' Replying to
Thanks for the quick fix!
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Join Crawfordsville Electric Light
and Power throughout 2020 as we
celebrate 130 years of powering the
Crawfordsville community.

Crawfordsville Electric Light and Power

www.celp.com

Following

« Optimize your profile - Make

OWS Yol

S u re y0 u r p rOfi leS h ave yo u r ;;wfordsville Electric'l:i‘;;ht & Power is a not-for-profit municipal electric utility,

owned by those we serve. Our Twitter page is monitored 8 AM - 5 PM M-F.

logo, name of your utility and

that you have a clear bio.

* Add phone humber or link to |
report outages

9
i \k\\“s‘“ %
o @

4 i

\‘RFIBEF{ & DATA /

M. _A1®

Following
4 LMU

Lawrenceburg Municipal Utilities is your Customer Owned Water Sewer & Electric

Provider. Since 1901. RP3 Rated & Proud. Founding Member of
‘ IMPA.
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 Solidify your posting schedule -
Use a content calendar and a
scheduling application like
Buffer or Hootsuite

* Monitor, monitor, monitor -
tracking your metrics is
essential to see if your content
IS working
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Queue For Review

Content Inbox

= (M

B Calendar

Show empty slots

Chattanooga #PublicPower utility @EPB_Chattanooga has made
significant progress in restoring power to customers in the wake of
tornados and severe weather that recently hit its service territory.

https://buff.ly/2xN09Sq

4:28 PM (EDT) via Web

Join APPA for a complimentary webinar on COVID-19's impact on
customers on April 24, at 2 p.m. Eastern. https://buff.ly/3cNjphF

#PublicPower

5:04 PM (EDT) JRVERIS

Your 5 Most Recent Posts

Published

04/21/2020

10:12 AM

04/20/2020
11:13 AM

04/17/2020

04/16/2020
10:12 AM

04/16/2020

10:08 AM

Post

One hundred twenty-five
#PublicPower utilities have earned

ngtime See how WAPA is keeping the lights
E on for more than 40 million

The #PublicPower COVID-19
Information Hub was just updated.

W@ Utility workers — a new, unsung
hero emerges during times of crisis

| Recognizing Those Who Keep The
Lights On

Reach: Organic / Paid

Type
8

o
&

Targeting

Reach

685

435

387

1.6K

389

EPB makes significant restoration

progress, detalls s

teps to
minimize COVID-1g risk during
work

PUBLIC POWER DATA SOURCE
- " —

Post Clicks

73 shuffle

[’ Create Post

Reactions, Comments & Shares i

Engagement

26
37

16
9

14
10

118
97

15
10

Promote

Boost Post

Boost Post

Boost Post



Tagging Others

« Tagging or mentioning other
accounts notifies those - bﬁ '?g R
accounts and increases the * N /. 7 et o eciiore | (—
chances of your content " B i f—

being shared.

Jmes  jmpapower « Follow

designation from the @publicpowerorg
for providing safe and reliable electric
service! Click the link in our bio to read
the full press release.

3h

e Soclal accounts start with
the @ followed by account
name

N B 10 likes

SSSSSSSSS

« Search for accounts in your
community and follow them
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* Lets you add where your photo or  Instagan AR

video was taken | |
, . L RDES IR © o i
* You don't necessarily have to be Ll | b

at the exact location | e TR

planningpendleton Congrats to Kyle
Dishman for earning his Journeyman
Lineman Certification through Indiana

Municipal Electric Association! Way to
go, Kyle!! #weloveourlinemen

37w

» Adding the location to your post
or stories increases your
engagement

! & |W mcintireheld Congratulations !!!

37w Reply

O aetherbrad Congratulations Kyle!
That's quite an achievement!

37w Reply

| oQv A

71 likes
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Geotagging

‘]Mﬁmg’lam Search @ N @ & “

®

« Posts with a tagged location result
IN 79% higher engagement than
posts without a tagged location.

« Galin more exposure and attract
followers in your community
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 Add a location sticker on stories

« Using location stickers can help your
story get pulled into the larger location

story which is found on the explore
feed.
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Town of Pendleton, IN or the wool company in Portland, OR

Jnstagram a #Pendletonin G}j Vo O8 (lmg,wm Neouh N ACERYI. )

#pendletonindiana
5,839 posts

Related Hashtags #leveluksd01 #t #r #iamradiant #legcramps #positivesteps

#pendleton
366,082 posts

#iffafifashakleejourney #melanincare #livsstilsradgivare #journeystrong Related Hashtags #vintageboots #americancasual #dadsstyle #pendelton #7 A ') 7% #ebbetsfieldflannels

HTANT #RIT v #)—INA R #TADIRIA )

Top posts

Top posts
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* Video of a lineworker talking like
Shakespeare - To be or not to be?

Thu Apr 23rd Thu Apr 23rd

 Thank Ut||.|ty staff for Working during Talk Like Shakespeare Day Thank you Thursday
pandemic? s

« Who should customers contact if they
find a lost dog in your community?

« Book recommendations from staff on

energy efficiency or EVs? sz
Lost Dog Awareness Day World Book Night

Read more » Read more »
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Content Calendar & Resources

* Monthly emall, resources and templates
email communications@publicpower.org to subscribe

April National Safe Digging Month National Volunteer Week
Wildfire Safety Toolkit National Lineman Appreciation Day _
Earth Day
Arbor Dag
May Electrical Safety Month _ Wildfire Community Preparedness Day
National Hurricane National Small Business Week _
Preparedness Week Memorial Day
Hurricane Preparedness Toolkit Outage Recovery Safety Tips
National Dam Safety Day
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mailto:mcommunications@publicpower.org

ENTER OUR
communITY

HEROES

POSTER CONTEST!’
powered
ek »

* To help you raise awareness about public e e
power and its benefits in your communities
through lighthearted, engaging, creative,
and inexpensive materials and approaches.

COMMUNITY

SAVING TIPS

* Participate in the #CommunityPowered e
awareness campaign! All the resources ~ sz‘.ﬁSE&"rg ’
you'll need at S (4[]

WeAreCommunityPowered.com
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COVID 19 Resources

STAY SAFE, STAY P@WERED

POWERING ON

TOGETHER

» Ready to use social media messages
and graphics

¢ Send email. to Dear Sam,
CO m m u n i Cati O n S @ D u b li C Dowe r . O rg We're grateful for the public power utilities working hard to keep our community safe and

provide vital services during the COVID-19 pandemic. To help you during this time, we've

t b ' b t t t ff l' k th ' created some sample social media messages and graphics on safety, energy efficiency, and
O S u SC rl e O g e S u I e | S scam awareness for you to use in your social media posts, newsletters, and other customer

communications. Feel free to brand these images with your utility logo. If you have any

l d H E R E questions, email us at Communications@PublicPower.org.
* Downloa

New Social Media Resources!

Safety Graphics
#StaySafeStayPowered #WePowerOn #CommunityPowered

Energy Efficiency Graphics
#EnergyEfficiency #WePowerOn #PublicPower

Scam Awareness Graphics
#ScamAwareness #CommunityPowered #PublicPower
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mailto:communications@publicpower.org
https://appa2-my.sharepoint.com/:f:/g/personal/tsellier_publicpower_org1/EtP_n_3J6F5HoZXmm-n5Y28B36JHscL6P0n967BmaPE47g?e=qyaFcf

« Take advantage of ready to —
use content you can copy and | 9

paSte to yOU r SOC I a l- med I d @ Thank your local utility personnel for helping to keep the lights on by throwing ©

accou ﬂtS them a thumbs up or a shout... but give them at least 6’ of space. #WePowerOn
#PublicPower #NameofYourCommunity

« Customize it by adding your

logo to graphics and adding
your hashtags

88
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Post to Instagram

THE ACADEMY | sower assocition



Social Media Preparedness Toolkits

Natural Disaster Toolkits

® Flood Safety

o ReadX/l g OV e Severe Weather Preparedness

o Wildfire Safety

» Esfi.org (May is electrical safety e

e Extreme Heat Safety

I I I O n t h ) e Winter Weather Safety Social Media Toolkit

e Holiday Safety Social Media Toolkit

* Resources and How-tos Preparedness Campaign Toolkits
publicpower.org/RaisingAwareness oo

e Financial Preparedness Toolkit

e Life Saving Skills Toolkit

e 2019 National Preparedness Month

e FEMAApp

o Business Preparedness Toolkit

Community Toolkits
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/7 City Utilities TS,
NN/ @cityutilties Rolowing )

We recruited a little "help" from the Empire.

#MayTheFourthBeWithYou #StarWarsDay
T 5
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Questions?
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