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Greendale’s electric utility is a public power utility, which means that it is a community-
owned, not-for-profit electric service provider. Greendale is among more than 2,000 public 
power utilities in the United States that serve approximately 50 million people nationwide. 
As a community-owned entity, Greendale’s electric utility is invested in the community and 
focuses on providing excellent customer service and improving the local quality of life.
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Creating an Excellent Electric System
 One of the many benefits of 
public power is its affordability. Public 
power’s historically lower rates are the 
result of the low-cost structure central 
to its business model, supported by 
its not-for-profit status, access to tax-
exempt financing, higher credit ratings, 
and its ability to contract for low-cost 
power supplies. Of course, maintaining 
local infrastructure and supporting 
community projects always comes at a 
cost, making occasional rate increases 
necessary. However, the rate increases 
made to support public power are 
always made with the ratepayers in 
mind. As a result, even with the city of 
Greendale’s recent electric rate increase, 
the city still compares favorably to 
that of investor-owned utilities, which 
supply most of the power in the state of 
Indiana. 
 “It’s a tough decision to raise 
utility rates, but the longer you wait for 
an increase, the larger the increase will 
inevitably be,” said Mayor Alan Weiss. 
“We haven’t raised electric rates in 22 
years, and in order to keep our electric 
infrastructure viable, we have to meet 
operational costs and be able to afford 
improvement projects.”
 While Greendale’s electric 
infrastructure is in working condition, 
much of the framework that supplies 
power in Greendale is at least 30 years 
old. Faulty or outdated equipment is 
one of a few common causes for power 
interruptions, which is why the city 
is undertaking several infrastructure 
upgrades to maintain and improve 
reliability of the system. Through utility 

pole restoration projects and converting 
the city’s 4 kilovolt (kV) system to a 
modern 12 kV system, utility workers 
and community leaders have made 
headway on enhancing local electric 
reliability and safety. 
 The purpose of these efforts 
to better Greendale’s electric system 
is to create a better quality of life for 
residents and local business owners 
alike. A healthy electric infrastructure 
not only directly impacts customers, 
but it also serves to attract potential 
industries and businesses who heavily 
consider the health of a region’s 
utilities. In the end, a healthy electric 
system could assist the economy and 
bring jobs into the city. 
 “We’re really heading in the right 
direction with our electric utility at this 
point,” said Mayor Weiss. “If everything 
goes as planned, we will have a 
completely modernized, 12 kV system in 
a few years, which is something we can 
be proud of.”  

-continued on page 8
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Tidbits & Trivia Watt’s the Word?
Investigating power terminology

“energy, n.” OED Online, Oxford University Press, 
September 2020, www.oed.com/view/Entry/62088.

Energy
noun
The capacity to do work. In physics, 
it exists in potential, kinetic, thermal, 
electrical, and various other forms.

The origins of the English word 
“energy” come from the Ancient 
Greek term energeia, meaning 
“activity/operation.” The term was 
used by Aristotle in 4th century BCE 
to convey a force of expression in 
rhetoric. It wasn’t until the 1800s that 
the word became associated with 
electricity, with engineer William 
Thomson claiming in 1867, “Electricity 
is a form of energy.” In physics, energy 
is measured in various units, such as 
joules, watts, calories, and more!

The Indiana Municipal Power  Agency (IMPA) is a not-for-
profit organization that provides an economic, reliable, and 

environmentally responsible power supply to its members. IMPA 
provides this wholesale power to 61 communities in Indiana 

and Ohio. IMPA member utilities purchase their power through 
IMPA and deliver that power to the residents and 

companies within your community. 

Send your answer 
to newsletter@impa.com, 

along with your name, 
e-mail address, and address 

for a chance to win an 
energy efficiency prize pack! 

We will randomly select 
the winner from a pool of 

correct entries.

Question: In what year 
was the Indiana Municipal 
Power Agency 
founded? 

If you would like 
assistance with 
your answer, visit 
our website at 
impa.com and 
explore our pages 
for information 
that could help you 
formulate a good guess!

Other Benefits of Public Power
Local Control:
Like public schools and libraries, public power 
utilities are owned by the community and run 
as a division of local government. Governed 
by a local city council or an elected or 
appointed board, community citizens have a 
direct voice in utility decisions, including the 
rates it charges and its sources of electricity.

Community Investment:
Public power utilities are embedded into 
the fabric of their communities and support 
a range of community programs including 
charitable, educational, and beautification 
programs. Public power employs 93,000 local 
people across the US in hometown jobs.

Reliability:
Public power utilities focus on overall 
system reliability; quick restoration 
of power after an outage; and making 
excellent customer service a priority.

Environmental Responsibility: Public 
power utilities utilize diverse generation 
sources when providing power to their 
customers, including natural gas, coal, 
and nuclear, as well as renewable energy 
sources such as solar, water, and wind. 
Since 2014, IMPA has installed over 30 solar 
parks in over 20 communities throughout 
the state, generating over 100 megawatts of 
renewable energy.
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 In addition to holding public office, Mayor Weiss also serves as Greendale’s 
commissioner for the Indiana Municipal Power Agency (IMPA), where he volunteers 
his time to represent the Greendale community and assists as the Agency’s Secretary. 
IMPA is a not-for-profit wholesale power provider that supplies electric service to 
61 cities and towns in Indiana and Ohio, including Greendale. In 1983, Greendale was 
a founding member of IMPA, and for the last 38 years, the city has worked with the 
Agency to provide low-cost, reliable, and environmentally responsible power to its 
residents and businesses.
 “Greendale’s plan to modernize their infrastructure will create a more 
dependable power supply and a safer environment for utility personnel and the 
community at large,” said IMPA President and CEO, Raj Rao. “These projects are 
necessary to provide reliable power to the community’s citizens and businesses, and 
Greendale is taking the appropriate steps to ensure excellent electric service for 
decades to come.” 

Creating an Excellent Electric System
-continued from page 4


