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In August of last year, the city of Washington lost a kind-hearted community advocate and 
well-known social butterfly. Susan Wood, or Suzi as many knew her by, was born in Washington 
on April 3, 1953 and stayed in the community her entire life. She graduated from Washington 
High School in 1971, married in 1974, and heavily involved herself in the city of Washington for 
decades. Several locals knew her through her commitment to her local church, Our Lady of 
Hope Catholic Church, and in her dedication to the community’s Classical Club. 

-continued on page 4

Remembering Susan Wood



 Of course, many became acquainted with her joyful spirit during 
her 22 years as Washington Municipal Utility’s office clerk. Suzi was 
the smiling face of Washington Municipal Utility during her time in the 
office, greeting everyone who came to the office’s drive-thru window 
(along with her notable assortment of solar powered bobble heads 
perched on the windowsill). The relationships that she developed with 
coworkers and customers remain unparalleled, and her humor and 
good nature are remembered fondly by all. Her retirement in April of 
2019 came with well wishes, though it was bittersweet for many to see 
her leave.
 Now with Suzi’s passing, friends and coworkers are 
remembering Suzi for the fun-loving, creative soul she was. Please 
share in the memories of Susan Wood with them:

Remembering Susan Wood
-continued from page 1

“Most of us called her ‘the Queen.’ Suzi had so many talents and passions and was gifted at 
writing poems. She was a big kid at heart and loved a good challenge. In the springtime, we 
would hide Easter eggs in the park just for her to find! She knew most of her customers by 
their first name, and they loved her—many of them would even bring her gifts or chocolate. 
You could write a book full of the good memories we shared with her. To know Suzi was to 
love her.” 

–Gail Norton

“Suzi and I worked side by side for many years, and we were office buddies. We would often 
finish each other’s sentences without even realizing it. She was more than a coworker to me, 
she was family. She loved my boys like they were her own. We shared many laughs and tears 
together. Now, everyone takes comfort in remembering her, even our customers, who always 
reminisce about her love for chocolate.” 

–Andrea Dwyer

“Suzi was a warm person who didn’t know a stranger. I loved helping her dress up for 
Halloween each year. She would let me put make-up on her and tease her hair. She brought 
so much fun and laughter to the utility office.” 

–Jenny Wade
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Tidbits & Trivia Watt’s the Word?
Investigating power terminology

“energy, n.” OED Online, Oxford University Press, 
September 2020, www.oed.com/view/Entry/62088.

Energy

noun
The capacity to do work. In physics, 
it exists in potential, kinetic, thermal, 
electrical, and various other forms.

The origins of the English word 
“energy” come from the Ancient 
Greek term energeia, meaning 
“activity/operation.” The term was 
used by Aristotle in 4th century BCE 
to convey a force of expression in 
rhetoric. It wasn’t until the 1800s that 
the word became associated with 
electricity, with engineer William 
Thomson claiming in 1867, “Electricity 
is a form of energy.” In physics, energy 
is measured in various units, such as 
joules, watts, calories, and more!

The Indiana Municipal Power  Agency (IMPA) is a not-for-
profit organization that provides an economic, reliable, and 
environmentally responsible power supply to its members. 

IMPA provides this wholesale power to 61 communities 
in Indiana and Ohio. IMPA member utilities purchase 

their power through IMPA and deliver that power to the 
residents and companies within your community. 

Send your answer 
to newsletter@impa.com, 

along with your name, 
e-mail address, and address 

for a chance to win an 
energy efficiency prize pack! 

We will randomly select 
the winner from a pool of 

correct entries.

Question: In what year 
was the Indiana Municipal 
Power Agency 
founded? 

If you would like 
assistance with 
your answer, visit 
our website at 
impa.com and 
explore our pages 
for information 
that could help you 
formulate a good guess!

While temperatures remain low, some residents and businesses may see their electric use go 
up. Luckily, since Washington’s electric utility is a public power utility and a member of the Indiana 
Municipal Power Agency, your community already provides you with some of the best electric 
rates in Indiana. As outside temperatures stay cold, you can take the following energy-saving 
measures to save even more on your utility rates. 

Winter Energy Efficiency Tips

• Take advantage of sunlight and open 
curtains on south-facing windows 
during the day to help warm your home.

• Set your thermostat as low as is 
comfortable during the day and reduce 
a few degrees when you are sleeping or 
away from home.

• Replace furnace and heat pump filters at 
least once a month for the best efficiency. 

• Set your water heater to the warm setting 
at approximately 120°F.

• Find and seal any air leaks you feel 
coming from cracks or gaps in windows 
and doorways. 
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IMPA Social 
Media

Follow IMPA on 
social media and visit 
www.impa.com to 
learn more about how 
public power works for 
you every day!

Indiana Municipal Power Agency

@impapower

@ImpaPower


