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Advanced Metering Infrastructure Coming Soon!
In collaboration with the town’s wholesale power provider, the Indiana Municipal Power Agency 
(IMPA), Frankton Municipal Utilities plans to begin implementation of an Advanced Metering 
Infrastructure (AMI) initiative. AMI is an integrated system of innovative metering technologies, 
communications networks, and data management systems that enables two-way communication 
between utilities and customers’ meters. AMI also offers a software that shows a meter and outage 
map, so that the utility can monitor the system, pinpoint the location of power outages and other 
electric issues, and access customer usage data.

-continued on page 5
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Meet Frankton Utility’s New Staff Members
The town of Frankton is glad to have hired two new utility employees to serve 
the local community. Thank you to these new staff members, and all Frankton 

employees, for their hard work and dedication to the community!

Larry Cates

Kyle Pulley

Larry was hired in early October as a General Laborer 
for Frankton Utilities. Through the day, he helps 
with anything that’s needed, including maintaining 
equipment, trimming trees, reading meters, changing 
lights, and fixing water leaks. Larry is not originally 
from Frankton, but lives here now with his wife. He 
has three adult children and enjoys riding motorcycles 
when he has spare time.

Kyle joined Frankton’s utility staff in mid-October 
and entered the role of General Laborer. His many 
tasks throughout the day can include tree trimming, 
meter reading, and handling work orders. He was born 
and raised in Frankton and enjoys the small-town 
community atmosphere. Kyle is married with three 
children and coaches travel softball for the county in 
his free time.   

Online Utility Bill Pay
For fast and contactless bill pay options, visit 
paygov.us and follow the “Make A Payment” link 
provided. Then, select Indiana and the town of Frankton 
from the provided drop down lists to pay your bill. 
The online bill payment system is completely safe and 
secure. Residents and business owners may use this 
option to pay all utility invoices. 
 As a reminder—NEVER pay utility bills on 
unauthorized websites, or sites that are not associated 
with Frankton. If you are unsure whether you are on an 
authorized site, give the town a call at (765) 754-7285.
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 Many communities in Indiana are 
interested in AMI because the system 
provides cost savings to the towns and 
cities that use the technology. Since the 
advanced meters can both send and receive 
information, the installation of AMI allows 
utilities to read electric meters remotely, 
which provides labor savings and more 
accurate billing and customer data. AMI 
is also capable of monitoring the electric 
distribution system and will immediately 
send notifications to the utility if issues like 
a power outage occur. With the map view 
of customers that AMI supplies, utility 

Automated Metering Infrastructure

-continued on page 8
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personnel can see the precise locations of any 
issues and send out workers to the exact location 
of the problem, rather than having to estimate 
problem areas. In this way, AMI helps utilities 
work more efficiently, saving time and money.
 “We have about 1,100 electric meters and 
750 water meters that will be upgraded through 
the installation of AMI, so we’re looking forward 
to having all those updated,” said Frankton Utility 
Clerk and IMPA Commissioner Lisa Corey. “The 
work to begin replacing electric meters will 
begin toward the end of January, and we plan to 
address the water meters at a later date.”

Tidbits & Trivia Watt’s the Word?
Investigating power terminology

“energy, n.” OED Online, Oxford University Press, 
September 2020, www.oed.com/view/Entry/62088.

Energy

noun
The capacity to do work. In physics, 
it exists in potential, kinetic, thermal, 
electrical, and various other forms.

The origins of the English word 
“energy” come from the Ancient 
Greek term energeia, meaning 
“activity/operation.” The term was 
used by Aristotle in 4th century BCE 
to convey a force of expression in 
rhetoric. It wasn’t until the 1800s that 
the word became associated with 
electricity, with engineer William 
Thomson claiming in 1867, “Electricity 
is a form of energy.” In physics, energy 
is measured in various units, such as 
joules, watts, calories, and more!

The Indiana Municipal Power  Agency (IMPA) is a not-for-
profit organization that provides an economic, reliable, and 
environmentally responsible power supply to its members. 

IMPA provides this wholesale power to 61 communities 
in Indiana and Ohio. IMPA member utilities purchase 

their power through IMPA and deliver that power to the 
residents and companies within your community. 

Send your answer 
to newsletter@impa.com, 

along with your name, 
e-mail address, and address 

for a chance to win an 
energy efficiency prize pack! 

We will randomly select 
the winner from a pool of 

correct entries.

Question: In what year 
was the Indiana Municipal 
Power Agency 
founded? 

If you would like 
assistance with 
your answer, visit 
our website at 
impa.com and 
explore our pages 
for information 
that could help you 
formulate a good guess!
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Automated Metering Infrastructure
-continued from page 5

 Just last year, IMPA Service Corp, IMPA’s engineering and operations subsidiary, launched 
a new program to assist member communities like Frankton with establishing AMI in their 
utility system. Through this program, Frankton and other IMPA member communities will be 
cost-sharing much of the software, server hosting, startup training, metering and outage maps, 
system monitoring, and customer usage data that is required for AMI implementation. IMPA 
Service Corp will also be available to assist with installation of the AMI technology to help reduce 
costs, if necessary. Other IMPA communities that are incorporating AMI with the Agency include 
Lewisville, Greenfield, and Blanchester, Ohio. By working with IMPA, Frankton is obtaining some 
of the best-in-class metering technology at a significantly reduced rate.
 “We are excited to be working with Frankton on this AMI project,” said President and CEO 
of IMPA, Raj Rao. “This program helps our member communities incorporate the most up-to-date 
technology and software available to reduce meter reading and utility billing costs and improve 
customer service. Overall, the upgrade will help maintain a low-cost, reliable, and environmentally 
responsible power supply in Frankton’s service area.”


