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The Importance of Public Power
Public power utilities are community-owned, not-for-profit electric service providers. 
Greenfield is proud to be one of the 72 public power utilities in Indiana and among more 
than 2,000 in the United States. For nearly 130 years, Greenfield Power and Light has 
provided reliable public power and competitive electric rates to local businesses and 
residents. As a community-owned entity, Greenfield’s electric utility is invested in the 
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community and focuses on providing 
excellent customer service and 
improving the local quality of life.
 While larger, investor-owned 
utilities provide much of the electricity 
that is consumed in the United States, 
the advantages of traditionally smaller 
public power utilities are numerous. 
Since Greenfield wholly owns its electric 
distribution system, the city is able to 
maintain local control of the utility and 
all revenue generated by the utility’s 
electric rates goes directly back to 
the community to pay for the actual 
costs of electricity and maintenance of 
the system. As a public power entity, 
Greenfield’s electric utility is governed by 
local, elected officials, giving community 
citizens a voice in utility decisions. This 
local accountability results in excellent 
customer service, and consequently, 
Greenfield’s electric utility supplies a 
high-quality power supply at some of the 
lowest rates in the state. 
 Greenfield’s competitive electric 
service is due in part to its membership 
with the Indiana Municipal Power 
Agency (IMPA). IMPA is a not-for-profit 
wholesale power provider that supplies 
electric service to 61 cities and towns in 
Indiana and Ohio, including Greenfield. 
Since becoming a founding member of 
IMPA in 1983, Greenfield has worked with 
the Agency to provide low-cost, reliable, 
and environmentally responsible power 
to its residents and businesses. 
 As a result of the city’s 
membership with IMPA, Greenfield 
provides some of the lowest electric 
rates in the state. In a July 2020 rate 
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comparison, Greenfield residents with 
an average usage of 1,000 killowatt-
hours spent $30 less on their monthly 
electric bill than an average customer 
supplied by Indiana’s investor-owned 
utilities for the same amount of power. 
IMPA achieves its low-cost energy by 
maintaining a diverse power supply 
portfolio that includes coal, natural gas, 
solar, and nuclear resources. Additionally, 
the Agency’s long-term vision, wise 
decision making, and strong bond ratings 
contribute to IMPA’s comparatively 
low wholesale electric rates. These low 
rates are extended to residents and 
businesses in each of IMPA’s 61 member 
communities. 
 The diversification of IMPA’s 
generation resources also increases 
the reliability of service, and IMPA 
coordinates with communities like 
Greenfield to ensure that the city’s 
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The city of Greenfield has partnered with SmartHub, the provider of an innovative account 
management web and mobile app, to bring residents and business owners a fast and convenient 
way to pay their utility bills. SmartHub is a free and secure online system that allows customers 
to make utility payments, view billing history, see important notices, and contact customer 
service with just a few clicks. The system also tracks your energy usage and displays the data 
each month, allowing customers to monitor usage and work toward saving. The SmartHub tool 
ensures all users have complete control of their utility account at the tip of their fingers. 
 To learn more about SmartHub and how to register an account, visit the website 
greenfieldin.org/online-billpay. If you would like help with the registration process, please call 
the utility office at (317) 477-4330. You can also download the SmartHub app from the Google Play 
or Apple Store on your mobile device for full functionality on the go.
 SmartHub is provided as an option, but it is not necessary to register for the payment 
system in order to continue paying your monthly bill in the mail. However, if you would like a 
more convenient, secure, and environmentally-friendly way to track your monthly utility bills, 
SmartHub is just a few clicks away!
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New Utility Payment System

Tidbits & Trivia Watt’s the Word?
Investigating power terminology

“energy, n.” OED Online, Oxford University Press, 
September 2020, www.oed.com/view/Entry/62088.

Energy
noun
The capacity to do work. In physics, 
it exists in potential, kinetic, thermal, 
electrical, and various other forms.

The origins of the English word 
“energy” come from the Ancient 
Greek term energeia, meaning 
“activity/operation.” The term was 
used by Aristotle in 4th century BCE 
to convey a force of expression in 
rhetoric. It wasn’t until the 1800s that 
the word became associated with 
electricity, with engineer William 
Thomson claiming in 1867, “Electricity 
is a form of energy.” In physics, energy 
is measured in various units, such as 
joules, watts, calories, and more!

The Indiana Municipal Power  Agency (IMPA) is a not-for-
profit organization that provides an economic, reliable, and 
environmentally responsible power supply to its members. 

IMPA provides this wholesale power to 61 communities 
in Indiana and Ohio. IMPA member utilities purchase 

their power through IMPA and deliver that power to the 
residents and companies within your community. 

Send your answer 
to newsletter@impa.com, 

along with your name, 
e-mail address, and address 

for a chance to win an 
energy efficiency prize pack! 

We will randomly select 
the winner from a pool of 

correct entries.

Question: In what year 
was the Indiana Municipal 
Power Agency 
founded? 

If you would like 
assistance with 
your answer, visit 
our website at 
impa.com and 
explore our pages 
for information 
that could help you 
formulate a good guess!
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electric infrastructure remains reliable. With IMPA’s goal to establish multiple solar 
parks around the state, IMPA’s power supply is increasingly green, too. The Agency’s 
goal to ensure environmentally responsible electricity helps IMPA and its member 
communities develop long-term plans to invest in the future of public power. Together, 
IMPA and Greenfield provide low-cost, reliable, and environmentally responsible power 
for community members like you. 
 To learn more about IMPA and how the organization benefits your community, 
visit www.impa.com!


