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Maintaining Excellence in Electric Reliability
Since 2018, IMPA Service Corp’s (ISC) Dedicated Services program has provided quality utility 
services at a cost-effective rate in Knightstown. The continuous efforts of ISC’s experienced crews 
to reduce vegetation interference, replace aging equipment, and provide system maintenance 
significantly increases the reliability of power service in town, helping to keep the lights on in 
Knightstown. These committed professionals work with Knightstown’s utility to solve issues, large 

-continued on page 4
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Electric Reliability
-continued from page 1

and small, and secure excellent electric 
service. IMPA Service Corp’s Dedicated 
Services workers are proud to work with 
your community to ensure the electric 
system continues to operate safely and 
reliably well into the future.
 In the years since joining ISC’s 
Dedicated Services program, Knightstown 
has seen a significant shift in the quality of 
their electric service, due to the thousands 
of man-hours ISC’s crews have spent 
working on the town’s infrastructure. 
Power outages have decreased drastically, 
and the community has a healthier 
electric infrastructure to count on. Since 
collaborating with ISC, the numerous 
benefits of working with the Dedicated 
Services program have been noticed by 
town council members, utility personnel, 
and Knightstown citizens alike. 
 “When IMPA approached us about 
the Dedicated Services program, we initially 
thought we were well off and didn’t need 
the help provided through ISC,” said Sarah 
Ward, Knightstown Council President and 
IMPA Commissioner. “When some things 
fell through with the electric workers 
we originally depended on, we realized 
that without any utility professionals, 
we were in an emergency situation. The 
Town Council diligently investigated our 
options for contracted utility services, and 
Dedicated Services clearly offered the best 
deal for us.
 “Now that we’ve worked with 
Dedicated Services for a couple of years, 
we’ve realized that ISC’s workers are giving 
our community the best utility service that 
we’ve ever received. The Dedicated Services 
crews found so many issues with our 
system that we were not even aware of—
fuses that weren’t the right size, equipment 
that needed replacement, wrong this-and-
that. They immediately began work to 

restore our utility infrastructure, and ever 
since, we’ve seen a tremendous difference in 
our electric service.
 “Even when there is a power outage, 
we’ve seen a quicker response time through 
ISC’s crews than when we had local electric 
workers,” Sarah Ward continued. “I hear 
compliments from residents and business 
owners all the time about how they are 
getting great electric service, and how much 
it’s improved in the last two years. We’re 
also thrilled to be considering an advanced 
metering project with ISC, and we’re always 
pleased by the work that they do. 
 “Several things in our community here 
in Knightstown are looking up, and IMPA 
plays a big part in that.” 

Knightstown’s utility office is located in the 
Town Hall on Main Street. 
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Tidbits & Trivia Watt’s the Word?
Investigating power terminology

“energy, n.” OED Online, Oxford University Press, 
September 2020, www.oed.com/view/Entry/62088.

Energy
noun
The capacity to do work. In physics, 
it exists in potential, kinetic, thermal, 
electrical, and various other forms.

The origins of the English word 
“energy” come from the Ancient 
Greek term energeia, meaning 
“activity/operation.” The term was 
used by Aristotle in 4th century BCE 
to convey a force of expression in 
rhetoric. It wasn’t until the 1800s that 
the word became associated with 
electricity, with engineer William 
Thomson claiming in 1867, “Electricity 
is a form of energy.” In physics, energy 
is measured in various units, such as 
joules, watts, calories, and more!

The Indiana Municipal Power  Agency (IMPA) is a not-for-
profit organization that provides an economic, reliable, and 
environmentally responsible power supply to its members. 

IMPA provides this wholesale power to 61 communities 
in Indiana and Ohio. IMPA member utilities purchase 

their power through IMPA and deliver that power to the 
residents and companies within your community. 

Send your answer 
to newsletter@impa.com, 

along with your name, 
e-mail address, and address 

for a chance to win an 
energy efficiency prize pack! 

We will randomly select 
the winner from a pool of 

correct entries.

Question: In what year 
was the Indiana Municipal 
Power Agency 
founded? 

If you would like 
assistance with 
your answer, visit 
our website at 
impa.com and 
explore our pages 
for information 
that could help you 
formulate a good guess!

On November 20, 2020, the Knightstown Town Council met at the local Wastewater 
Treatment Plant to view the startup of Phase 1 of the Wastewater Improvements project. The 
goal of this phase was to prepare a new “headworks,” which is the system of equipment in 
the plant that initially takes on wastewater and reduces the level of pollutants, to receive and 
screen all the incoming flow. The incoming wastewater to this headworks includes the flow 
from a new gravity main located along the west side of town and the flow from Knightstown 
High School. The new headworks will relieve substantial flow to the park lift station by taking 
on these two locations. 
 At the meeting with Knightstown Town Council, a test flow using normal drinking 
water demonstrated the headworks screening and pump station operation. The flow of this 
water was pumped to a newly constructed plant control splitter box: a tank which diverts 
the flow to the appropriate treatment basin. The demonstration was successful; however, 
permanent flow to the new headworks will occur when the wastewater staff can all be 
available for training and implementation. 

-continued on page 8
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 In addition to viewing the new headworks facility and splitter box, the Town Council 
toured the new electrical control building to view the new control system that will operate the 
entire wastewater operation once completed. This system will provide a much more efficient 
use of electricity within the wastewater operation, plus it will allow the staff to monitor the 
system remotely to also improve efficiency of manpower.  
 “While not quite at the halfway point, today’s demonstration does point to a major 
milestone in the project, which is slated to be completed in July of 2021,” said Daniel Wright, 
CEO of FPBH, Inc., an engineering consultant company overseeing the project. 
 Through these efforts to improve wastewater conditions, Knightstown officials are 
protecting the health of Henry County residents and the local environment for years to come. 

Wastewater Improvement Project Update
-continued from page 5


