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Advanced Metering Infrastructure Coming Soon!
In collaboration with the town’s wholesale power provider, the Indiana Municipal 
Power Agency (IMPA), Lewisville Town Utilities plans to begin implementation 
of an Advanced Metering Infrastructure (AMI) initiative. AMI is an integrated 
system of innovative metering technologies, communications networks, and data 
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system and will immediately send 
notifications to the utility if issues like a 
power outage occur. With the map view 
of customers that AMI supplies, utility 
personnel can see the precise locations 
of any issues and send out workers to 
the exact location of the problem, rather 
than having to estimate problem areas. In 
this way, AMI helps utilities work more 
efficiently, saving time and money.
 Just last year, IMPA Service Corp, 
IMPA’s engineering and operations 
subsidiary, launched a new program 
to assist member communities like 
Lewisville with establishing AMI in their 
utility system. Through this program, 
Lewisville and other IMPA member 
communities will be cost-sharing much 
of the software, server hosting, startup 
training, metering and outage maps, 
system monitoring, and customer 
usage data that is required for AMI 
implementation. IMPA Service Corp will 
also be available to assist with installation 
of the AMI technology to help reduce 
costs, if necessary. By working with 
IMPA, Lewisville is obtaining some of the 
best-in-class metering technology at a 
significantly reduced rate.
 “We are excited to be working 
with Lewisville on this AMI project,” 
said President and CEO of IMPA, Raj 
Rao. “This program helps our member 
communities incorporate the most up-to-
date technology and software available to 
reduce meter reading and utility billing 
costs and improve customer service. 
Overall, the upgrade will help maintain 
a low-cost, reliable, and environmentally 
responsible power supply in Lewisville’s 
service area.”
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management systems that enables two-
way communication between utilities 
and customers’ meters. AMI also offers a 
software that shows a meter and outage 
map, so that the utility can monitor the 
system, pinpoint the location of power 
outages and other electric issues, and 
access customer usage data.
 Many communities in Indiana are 
interested in AMI because the system 
provides cost savings to the towns and 
cities that use the technology. Since the 
advanced meters can both send and 
receive information, the installation 
of AMI allows utilities to read electric 
meters remotely, which provides labor 
savings and more accurate billing and 
customer data. AMI is also capable of 
monitoring the electric distribution 

Automated Metering Infrastructure 
-continued from page 1



5.
MUNICIPAL
POWER NEWSWinter 2021 Lewisville Municipal Utilities

Tidbits & Trivia Watt’s the Word?
Investigating power terminology

“energy, n.” OED Online, Oxford University Press, 
September 2020, www.oed.com/view/Entry/62088.

Energy

noun
The capacity to do work. In physics, 
it exists in potential, kinetic, thermal, 
electrical, and various other forms.

The origins of the English word 
“energy” come from the Ancient 
Greek term energeia, meaning 
“activity/operation.” The term was 
used by Aristotle in 4th century BCE 
to convey a force of expression in 
rhetoric. It wasn’t until the 1800s that 
the word became associated with 
electricity, with engineer William 
Thomson claiming in 1867, “Electricity 
is a form of energy.” In physics, energy 
is measured in various units, such as 
joules, watts, calories, and more!

The Indiana Municipal Power  Agency (IMPA) is a not-for-
profit organization that provides an economic, reliable, and 
environmentally responsible power supply to its members. 

IMPA provides this wholesale power to 61 communities 
in Indiana and Ohio. IMPA member utilities purchase 

their power through IMPA and deliver that power to the 
residents and companies within your community. 

Send your answer 
to newsletter@impa.com, 

along with your name, 
e-mail address, and address 

for a chance to win an 
energy efficiency prize pack! 

We will randomly select 
the winner from a pool of 

correct entries.

Question: In what year 
was the Indiana Municipal 
Power Agency 
founded? 

If you would like 
assistance with 
your answer, visit 
our website at 
impa.com and 
explore our pages 
for information 
that could help you 
formulate a good guess!

Upcoming Water 
and Wastewater Project

After applying for a Community 
Development Block Grant (CDBG) through the 
Indiana Office of Community and Rural Affairs 
(OCRA) earlier this year, the town of Lewisville 
was notified that their application was selected 
for funding in late summer. The CDBG program 
was developed to assist Hoosier communities 
using federal funding to improve local quality 
of life. The projects funded through this grant 
can range from water and wastewater upgrades 
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to health/safety programs, community projects, and more. This August, OCRA 
announced that $700,000 will go toward Lewisville for utility upgrades to their water 
and wastewater infrastructure. Lewisville joined two dozen Indiana communities to 
receive the funding that totaled over $15 million in grants overall.
 Lewisville’s grant funding will be used to build a new water treatment facility, 
improve the overall water system, replace water meters, and improve the quality 
of water in the community. Once the water and wastewater projects are completed, 
both utility systems will run much more efficiently than they currently are. Through 
seeking grant funding and putting in work to improve utility conditions, Lewisville is 
protecting the health of Henry County residents and the local environment for years 
to come.
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Water and Wastewater Project
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