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Electric Utility Recognized on National Level
This year, Richmond Power & Light was designated as a recipient of the American Public 
Power Association’s (APPA) Certificate of Excellence in Reliability for their performance in 
2019. APPA is the nation’s voice for non-profit, community-owned utilities like Richmond’s, 
and the organization monitors the reliability of public power utilities from all around the 
country. A utility selected as a recipient of the APPA award is recognized by community 
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leaders, governing board members, 
suppliers, and service providers at the 
national level. Out of the approximately 
2,000 public power utilities that exist in 
the United States, only around 7% were 
awarded the Certificate of Excellence in 
Reliability this year. Richmond Power 
& Light joins Peru Utilities, Greenfield 
City Power & Light, and Tell City 
Electric Department in other Hoosier 
communities receiving the award.
 The Certificate of Excellence in 
Reliability honors utilities whose power 
outage records compare exceedingly 
well against national statistics supplied 
by the federal Energy Information 
Administration. Richmond Power & 
Light uses a tracking service supplied 
by the APPA to collect, categorize, and 
summarize all outage and restoration 
information throughout the year. 
Earning the Certificate of Excellence 
from APPA indicates that Richmond’s 
electric utility placed in the top quartile 
of reliability nationwide, as evidenced 
by the data that they supply to APPA 
through the tracking service. 
 “These utilities have gone 
above and beyond to provide reliable 
electric service to their customers,” said 
American Public Power Association 
President & CEO Joy Ditto. “Maintaining 
this level of reliability requires strong 
leadership and a dedicated team of 
professionals that really cares about 
serving their community.” 
 The Indiana Municipal Power 
Agency (IMPA), Richmond’s wholesale 
power provider, was proud to see the 
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Electric Utility Recognized on National Level
city’s utility be acknowledged for their 
hard work and commitment to serving 
their community. IMPA serves 61 
cities and towns in Indiana and Ohio, 
and Richmond serves as a wonderful 
example of operational excellence to 
all public power communities in the 
Midwest. 
 “This is a well-deserved honor 
for Richmond Power & Light,” said Raj 
Rao, President and CEO of IMPA. “IMPA 
and its members take a lot of pride in 
the work we do to provide power to 
communities throughout the state. 
It is wonderful for Richmond to be 
recognized as among the ‘best of the 
best’ on a national level.”
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Tidbits & Trivia Watt’s the Word?
Investigating power terminology

“energy, n.” OED Online, Oxford University Press, 
September 2020, www.oed.com/view/Entry/62088.

Energy

noun
The capacity to do work. In physics, 
it exists in potential, kinetic, thermal, 
electrical, and various other forms.

The origins of the English word 
“energy” come from the Ancient 
Greek term energeia, meaning 
“activity/operation.” The term was 
used by Aristotle in 4th century BCE 
to convey a force of expression in 
rhetoric. It wasn’t until the 1800s that 
the word became associated with 
electricity, with engineer William 
Thomson claiming in 1867, “Electricity 
is a form of energy.” In physics, energy 
is measured in various units, such as 
joules, watts, calories, and more!

The Indiana Municipal Power  Agency (IMPA) is a not-for-
profit organization that provides an economic, reliable, and 
environmentally responsible power supply to its members. 

IMPA provides this wholesale power to 61 communities 
in Indiana and Ohio. IMPA member utilities purchase 

their power through IMPA and deliver that power to the 
residents and companies within your community. 

Send your answer 
to newsletter@impa.com, 

along with your name, 
e-mail address, and address 

for a chance to win an 
energy efficiency prize pack! 

We will randomly select 
the winner from a pool of 

correct entries.

Question: In what year 
was the Indiana Municipal 
Power Agency 
founded? 

If you would like 
assistance with 
your answer, visit 
our website at 
impa.com and 
explore our pages 
for information 
that could help you 
formulate a good guess!

While temperatures remain low, some residents and businesses may see their electric use go 
up. Luckily, since Richmond’s electric utility is a public power utility and a member of the Indiana 
Municipal Power Agency, your community already provides you with some of the best electric 
rates in Indiana. As outside temperatures stay cold, you can take the following energy-saving 
measures to save even more on your utility rates. 

Winter Energy Efficiency Tips

• Take advantage of sunlight and open 
curtains on south-facing windows 
during the day to help warm your home.

• Set your thermostat as low as is 
comfortable during the day and reduce 
a few degrees when you are sleeping or 
away from home.

• Replace furnace and heat pump filters at 
least once a month for the best efficiency. 

• Set your water heater to the warm setting 
at approximately 120°F.

• Find and seal any air leaks you feel 
coming from cracks or gaps in windows 
and doorways. 
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Be sure to follow Richmond Power & Light’s 
(RP&L’s) social media pages to stay up to date 
on the latest electric utility news. In the event 
of an outage, RP&L posts all outage updates 
and notifications to their Facebook, Instagram, 
and Twitter pages.

@richmondpower

Richmond Power and LightFollow RP&L on
 Social Media!

@richmondpowerlight


