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How to Read Your 
Utility Bill

Blanchester’s Board of Public Affairs (BPA), the 
community’s not-for-profit  utility  organization, 
and the Village of Blanchester provide water, 
electric, sewer, storm sewer, and trash services 
to residents and business owners, all of which 
are conveniently included in one utility bill 
sent to customers each month. BPA staff try 
to make your utility bills as reader-friendly as 
possible, presenting  key  utility  information 
in plain language and including a key of rate 
code definitions with each bill. However, the 
complexities of utility charges can feel vague to 
those not well-versed in the utility industry. Here 
are some explanations to common terms used on 
an average BPA utility bill: 
• Electric Service (EL): This is the fluctuating 

portion of your utility bill that measures 
your location’s consumption of electricity in 
kilowatt-hours and charges you a fee to cover 
your usage. 

• Electric Demand Charge (DC): This is a 
fluctuating monthly fee that accounts for 
the cost of providing capacity and service 
to commercial and industrial customers. 
Residential customers will not see this fee. 

• Water Service (WT) and Sanitary Sewer 
(SW): These charges are fluctuating fees that 
measure your location’s consumption of water 
and wastewater, respectively. 

• Sanitation Service (GB): This is a fixed monthly 
fee that accounts for the cost of providing 
trash collection services to your location.

-continued on page 4

Blanchester Board of Public Affairs
Volume 27, Issue 1 | Summer 2022

Page 2
All About Residential Solar
Learn about solar installation and what that 
can mean for a typical utility customer.

Page 4 
Tidbits and Trivia
Give your answer for a chance to win a prize 
from IMPA!

Page 6
Energy Efficiency
Learn a few tips on how to keep your home 
energy efficient.



2. Indiana Municipal Power Agency

All about Residential Solar
As utility customer of an IMPA member 
community, the electricity powering your 
property comes from a diverse power supply 
portfolio that includes renewable resources 
like solar and wind energy. This portfolio is 
capable of supplying power to your home 
around the clock, every day of the year. 
Still, some residents have shown interest in 
installing their own rooftop solar panels or 
small-scale renewable generator. If you are 
considering a renewable installation on your 
property, you may have several questions 
about the advantages and drawbacks of 
such a project. Here are some answers to 
the most frequently asked questions about 
solar installation:

Should I install solar panels at my home/business?
Anyone thinking about solar installation 
should consider what aspect of renewables 
interests them. Do you believe it will benefit the 
environment? Or do you want to simply have 
backup generation if there is an outage in the 
town? Rooftop solar is generally not an effective 
backup generation resource unless it is installed 
with additional equipment such as batteries 
and a transfer switch, making it much more 
expensive. Home backup generators powered 
by natural gas, propane, or diesel are generally 
more cost-effective and reliable than renewable 
power would be. However, rooftop solar could 

certainly help you think your home is more 
environmentally-responsible. Your community 
and its wholesale power provider, the Indiana 
Municipal Power Agency, are increasingly 
expanding their reliance on renewables, so 
the power supplied to your property becomes 
greener each year already. Additionally, even 
with a solar installation, your home or business 
would likely still rely on your local utility’s power 
supply at night and on cloudy or snowy days. 
Therefore, individuals must consider if the 
benefits would be enough to outweigh the costs 
of installation and maintenance.

Will investing in residential/commercial solar save me money?
As customers of a public power utility, local 
residents and business owners already have 
access to some of the lowest electric rates in the 
state of Indiana. Additionally, if you live in a small 
home and own energy efficient lighting and 
appliances, installing solar may not be worth the 
financial investment and time. Solar installation 

generally requires high upfront costs that take 
years of smooth operation to pay themselves 
off. Even then, you would still have to pay a 
monthly electric bill to your local utility for 
remaining connected to the town to be able to 
have reliable electricity supply when your solar 
panels aren’t generating energy. 



Your municipal electric utility does not discourage anyone from considering solar installation—as a 
public power utility, the organization wants what is best for all utility customers in the community. 
However, anyone interested in a solar project should be educated on the various factors that could 
affect the costs, installation, maintenance, and operation of such a project before investing. If you 
have any further questions about residential solar, call your local utility office, where the staff will be 
able to get you answers to more questions. 
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Will I be able to live “off-the-grid” if I install solar panels?
Solar panels are only able to generate electricity 
when the sun is shining, so they would not be 
able to supply energy to your property at all 
times. Battery technology for electric storage is 
possible, but this would be an additional cost on 
top of solar installation, and most batteries are 
expensive due to their novelty. Also, remember 
that batteries have to be recharged about every 
four to eight hours depending on the load placed 

on them. This means that the times when you 
use electricity the most—in the evening when 
most people are coming home from work or 
school—is when your panels would generate the 
least throughout the day. If you’d still like access 
to electricity at these times, without batteries, 
you’d need to continue relying on power from 
the local utility. 

What about IMPA Constructed Solar Parks?
The Indiana Municipal Power Agency (IMPA), your community’s wholesale power provider, has 
constructed nearly 200 megawatts (MW) of solar capacity throughout members in the state. The 
energy generated at these facilities is kept within the city or town where each solar park is located, 
helping to provide renewable resources to small Hoosier communities. Additionally, IMPA has 
executed power purchase agreements for additional renewable energy to further diversify power 
resources and support environmentally-responsible energy. The power purchased through these 
agreements helps to incorporate green energy into the profile of all IMPA member communities, 
even those without a local solar park.

 As IMPA continues to expand its solar 
program and invest in more renewable 
generation, the power supplied to each 
of its member communities becomes 
greener. Consumers who are interested in 
doing their part to reduce their personal 
carbon footprint and support renewable 
energy can contribute by participating in 
IMPA’s Green Power Program. At a minimal 
additional cost per kilowatt-hour more 
a month, participants ensure that their 
energy consumption is partly offset through 
support of renewable resources. Learn more 
at www.impa.com/greenpowerprogram. 
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Tidbits & Trivia
The Indiana Municipal Power  Agency 
(IMPA) is a not-for-profit organization 
that provides a low-cost, reliable, and 
environmentally-responsible power 
supply to its members. IMPA provides 
this wholesale power to 61 communities 
in Indiana and Ohio, who collectively 

make up the Agency’s membership.

Question: What 
is one method 

for reducing 
your energy 

consumption in 
hot weather?

Send your answer to 
newsletter@impa.com, along with your 
name, e-mail address, and address for a 
chance to win an energy efficiency prize 

pack! 

Reader Survey
Is there more about your community that 
you would like to know? Do you have 
questions about how public power or your 
municipally-owned utility works? Would 
you like to learn more tips and tricks as to 
how you can improve your home’s energy 

efficiency?

Reach out to newsletter@impa.com to  
suggest topics for future Municipal Power 
News newsletters and let us know what 
articles you enjoy most, and what you’d like 

to see next!

 The biggest cause for variation in 
your utility bill on a month-to-month basis 
is generally a result of the fluctuation of 
the electric service charge. The amount 
of electricity you use in a given month can 
depend on a number of factors. One of the 
largest factors often comes from maintaining 
a comfortable indoor space in contrast to hot 
or cold weather. During the hottest days of 
the summer, your home’s air conditioning has 
to work extra hard to maintain a comfortable 
indoor environment in comparison to the 
milder temperatures in spring and fall. The 
same goes for cold winter days—electric heat 
has to work harder on frigid days to keep your 
home warm. Extreme temperatures in either 
direction also spark higher energy demand in 
general, causing market prices to increase. This 

Read Your Utility Bill
-continued from page 1
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factor is one reason why it’s recommended to 
use large home appliances, like dishwashers 
and dryers, in the early morning or evening, 
when electricity is not in high demand.
 Since the BPA is a not-for-profit utility, 
one of their main priorities is to keep electric 
costs (as well as other utility costs) as low as 
possible, in contrast to investor-owned utilities 
(IOUs) who seek to ensure their investors earn 
a profit. Though these IOUs may advertise an 

extremely low kilowatt-hour rate, utility 
customers should be aware that direct 
kilowatt-hour rate comparisons don’t cover 
the full picture of what an IOU utility bill 
would look like. Oftentimes, IOUs include 
several surcharges in their bills that can 
skyrocket the cost of utility services, though 
it wouldn’t be seen in a kilowatt-hour rate 
alone. These surcharges can take the form 
of account maintenance fees, generation 
fees, and delivery charges, in addition to 
an energy charge. Moreover, the Public 
Utilities Commission of Ohio has authorized 
several “Riders” (i.e. Retail Capacity Rider, 
Delivery Capital Recovery Rider, Phase-
In Recovery Rider) to fund infrastructure 
improvements and other expenses, which 
appear as additional charges on IOU utility 
bills. These surcharges can collectively add 
up to $100 to a utility bill on top of Electric 
Service and Customer Charge fees. It is 
vital that community members keep these 
factors in mind whenever comparing the 
local BPA to IOUs around the state.
 The BPA works to support the 
community of Blanchester by prioritizing 
a low-cost, reliable, and environmentally-
responsible power supply year-round. If 
you would like further clarification on your 
utility bills, or if you are having trouble 

-continued on page 8

What’s the Word?

noun

A material or object that allows the free flow 
of electric charge in one or more directions. 
Examples of effective electrical conductors 
include silver, gold, aluminum, copper, steel, 

Electrical Conductor

and even salty seawater. As indicated by 
the list, most metals are typically good 
conductors of electrical current. 
 Aluminum and copper are the 
most commonly used conductors in the 
electric utility industry, being used along 
both power transmission and distribution 
infrastructure. Aluminum’s conductivity 
is one of the reasons why you should 
never put the material in the microwave!
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Cooking Corner
For a chance to 

be featured in the 
newsletter and win a 

prize, send your recipe 
to: 

MPN Recipes
11610 N. College Ave.

Carmel, IN 46032 
or 

newsletter@impa.com 

- 2 cans crescent rolls
- 2 lbs ground beef
- 2 pkgs taco seasoning

Taco Pie
Recipe submitted by Linda of Dublin, Indiana

- 2 cans Hunt’s tomato sauce
- 16 oz grated cheddar

Press the rolls into a greased 9 x 13 pan. Brown ground beef and 
drain grease. Add seasoning and sauce and simmer until hot. 
Pour over crust then sprinkle cheese on top. Bake at 400 degrees 
for 20 minutes or until crust is brown.        

6.

- Thawed Chicken Thighs or Drumsticks
- 1 can Pineapple Chunks 
- Butter
- Honey
- Salt and Pepper
- 1 can Green Beans

Pineapple Chicken and Green Beans
Recipe submitted by Bonnie of Tipton, Indiana

Place chicken pieces in baking dish spaced evenly. Pour 
undrained pineapple can and juices all around the chicken 
pieces. Cut butter into small sections and place one piece on 
each piece of chicken. Drizzle honey over chicken, and salt 
and pepper the chicken. Pour drained green beans around and 
throughout the chicken pieces. Bake chicken at 400 degrees for 
about 45 minutes or until cooked thoroughly. 
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Energy Efficiency
Heat waves cause most households to consume high amounts of energy in attempts to keep the 
indoors cool. This year, IMPA encourages everyone to use the warm weather as a fresh opportunity 
to save energy and utility costs. 

Give your air conditioner a break by installing and using 
blinds, shades, and films during the hottest parts of the 
day. Purchasing stylish window treatments can not only 
make your home more beautiful, but they can block the 
sun’s heat from making its way into your home during 
the day. Alternatively, opening your windows can allow 
naturally occurring breezes to cool your home without 
switching on the A/C.

Instead of using an oven or stove inside, which can bring a 
lot of heat into your home, try cooking outdoors regularly. 
If you are cooking indoors, try to cover your pots and pans 
during the process to trap heat, rather than let it expand 
to the rest of the room. Not only will this keep your kitchen 
cool, but it will help your food cook faster. Additionally, be 
sure to use the smallest pans available, which will heat 
more quickly than larger cookware.

Check your home for cracks and leaks that can be 
repaired. You can use low-cost caulk to seal any cracks 
you find around your home to keep warm air out. Air loss 
through ducts can also lead to high energy consumption, 
so be sure to seal and insulate ducts in your home. Not 
only will these repairs and upgrades lower your energy 
consumption in the summer, but they’ll come in handy in 
the winter when you’re trying to keep your home warm as 
well.

 Energy efficiency is becoming more important than ever, especially as the Midcontinent 
Independent System Operator (MISO) region, a region that incorporates much of the state of 
Indiana, announced insufficient resources to cover peaks of energy usage that were expected this 
summer. As a result, Indiana had a higher-than-normal risk of energy emergencies through hot 
months this year. Though this annoucement was specific to MISO, similar issues could arise for any 
region due to power plant closures and retirements, making it an important topic to stay aware of.
 While these circumstances are still unlikely, doing your part to reduce your household’s 
energy consumption can help the greater issue of shortages, and reduce utility costs at the same 
time. Consider the following tips that you and your family can implement at home to reduce your 
energy consumption while hot weather is still upon us:
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Read Your 
Utility Bill

paying your utility bills, don’t 
hesitate to call the BPA at (937) 
783-4985. Your municipal utility 
wants to help you no matter the 
situation, and are always available 
during business hours, Monday-
Friday from 8:00am to 5:00pm.
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