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IMPA Dedicated Services Continues to Improve Town

I

n 2017, the Indiana Municipal Power Agency (IMPA) worked with its engineering and
operations subsidiary, IMPA Service Corp, to establish the Dedicated Services program.
Under this program, IMPA member communities can enroll to receive system engineering
and maintenance, vegetation management services, emergency and storm restoration, and
-continued on page 4
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Your Community’s Utility
Workers Persevere
N

o one could have predicted what
2020 would bring to us all, but IMPA, your
community’s wholesale power provider,
persevered through the uncertain year and
continued providing its essential service to all
61 of its member communities. IMPA is glad to
have served as a connection point for its cities
and towns in Indiana and Ohio to join and
discuss their struggles and triumphs through
the pandemic. We are truly stronger together,
and the commitment that all members and
their utility staff showed to protect the health
of their communities is exemplary.
Even through managing the effects of a
global pandemic, IMPA and member utilities
continued providing public power, a crucial
resource for residents and businesses during
2020. Utility staff in IMPA communities across
the Midwest were splitting shifts, working
remotely, working in smaller groups, wearing
masks, and social distancing to make sure
that their service to the community remained
uninterrupted. Field staff such as linemen and
power plant operators persisted, determined
to supply local, hometown, reliable electric
service to those who needed it. Recognizing
the financial hardships of many, all IMPA
members followed the state’s health order
to suspend late fees and utility disconnects
beginning in March. The coordination of all
IMPA members lead to the continuous power
supply to all 61 communities served by the
Agency, even through the most challenging
parts of the pandemic.
Though COVID-19 has followed us
into the new year, we finally see a light on
the horizon. A return to “normal” is closer
than ever as vaccines become more readily
available each day. Since we are so close to the
solution to this problem, it’s more important
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than ever to remain diligent in following
CDC precautions until things are safer
in the near future. We’ve made it this far,
and we want to ensure everyone remains
safe and healthy as the world conquers
COVID-19.
IMPA truly appreciates the
commitment to safety that our member
utilities and communities showed
throughout 2020. Your community’s
linemen, utility personnel, and town
employees weathered the unanticipated
storm and continue to face the
everchanging nature of the global situation.
The next time you see one of these people,
please take a moment to thank these
essential workers that kept the lights on
and our Hoosier towns and cities running
through the COVID-19 pandemic. IMPA
looks forward to supporting them and
staying committed to the healing process
through 2021.
If you would like to access
information and resources regarding
COVID-19, vaccinations, and relief
opportunities, please visit our website at
impa.com/covid19, or the state of Indiana’s
website at coronavirus.in.gov.
2.

Keeping Safe
During a
Tornado

withdrawn in the form of damaged power
lines. Any storm with high winds can seriously
harm utility lines and electrical equipment, so
being aware and prepared for these dangers
after a storm is vital. Any fallen tree limbs
or debris may be hiding an electrical hazard
because a downed power line can energize the
objects around it. As we approach Indiana’s
tornado season, keep in mind these tips to stay
safe during and after the storm:

A

s the winter months fall behind us and
spring and summer come our way, new weather
hazards have the potential to crop up. The
occurrence of tornadoes in the state of Indiana
picks up around March and extends all the way
through November, with the summer months
containing most instances.
Tornadoes are violent, rotating columns
of air that move beneath a large storm system.
A tornado extends from a thunderstorm to the
ground, capable of causing massive amounts of
destruction and winds that can reach speeds
of above 250 mph. Tornadoes form when warm,
moist air meets with cold, dry air and creates an
instability in the atmosphere. When these two
air masses collide, the warm air rises while the
cool air falls, forming spinning air currents that
start out horizontally. When these horizontal,
spinning currents turn vertical, they become a
tornado.
When a tornado is on its way, the sky
takes on a dark, greenish color. There also will
be a visible wall cloud and possibly large hail. A
tell-tale sign that a tornado is on its way is a loud
roar similar to that of a freight train. Tornadoes
can be seen as a visible funnel; however, they
can also extend only partially to the ground or
be completely obscured by rain or low clouds. In
addition to the chaos that tornadoes can wreak
by themselves, other weather hazards may
accompany them. Flash floods are the weather
condition that injures the most people annually.
Lightning, damaging winds and hail may also be
present during a tornado.
While tornadoes generally have a short
lifetime, averaging approximately 10 minutes,
danger can also loom after the storm has
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During the Storm
•

•
•

Move to a shelter such as a
basement. If you can’t get
underground, move to an
interior room on the lowest floor
of a building, staying away from
any windows.
Get under a sturdy piece of
furniture, or cover yourself with
blankets, pillows, or coats.
Do not stay in a vehicle or
mobile home. Seek shelter in the
nearest sturdy building.

After the Storm
•
•
•
•
•

Stay away from downed trees,
limbs, and debris, as they could
be energized by a power line.
Wear sturdy shoes/boots, long
sleeves, and gloves if you must
walk near debris.
Contact your utility or the police
to report any electrical hazards
you see.
Wait in a safe place, such as your
home or a car, for the utility to
de-energize damaged lines.
Cooperate fully with public
safety officials and utility
workers.

3.

IMPA Dedicated Services Continues
to Improve Town
-continued from page 1

equipment replacement services from
an IMPA-staffed line crew on a regular
basis. Now, four years after its launch, the
Dedicated Services team is proud to work in
12 Indiana communities, including the town
of New Ross.
This April will mark the two-year
anniversary of New Ross’ enrollment in
the Dedicated Services program, and the
town’s electric infrastructure has seen much
improvement since. The team of IMPA
Service Corp’s committed professionals
continuously work with New Ross local
officials to solve utility issues, large and
small, to ensure an excellent electric service
to the town’s customers. Not only does this
team make sure that the lights stay on in
New Ross, they do it at a cost-effective rate.
Oftentimes, it can be difficult for
small towns like New Ross to balance the
costs of having their own electric personnel
relative to the amount of work that needs
to be performed in the community. Through
Dedicated Services, New Ross only has to
pay for the services that the town needs
rather than full-time utility staff members.
This arrangement results in cost-savings for
the town, while still managing to maintain a
healthy local electric infrastructure.
“The Dedicated Services crews have
been a great asset to our community in the
last couple years,” said Ashley Kelsey, New
Ross Clerk-Treasurer. “We know that we
can depend on them whenever we have any
issues or power interruptions, and the team
always responds promptly. They’re also able
MUNICIPAL

POWER NEWS Spring 2021

to do a lot of preventative work so that we
don’t have to respond to interruptions in the
first place.”
Another IMPA member community
served by Dedicated Services is Advance,
Indiana in nearby Boone County. For more
information about IMPA and IMPA Service
Corp, visit www.impa.com.
4.

Break Ground with Confidence

H

omeowners can never be sure just where underground wiring or other utilities lie
around their property. The depth of utility lines often varies, and several utilities may
be buried in a common area. When homeowners forego proper precautions and dig in
their yard without verifying utility locations, they risk disrupting service to their home
and neighborhood. Even worse, they risk serious injury.
Luckily, having the utility lines marked near a digging project is only one call
away. If you are excited to begin planting trees, installing fences, or working on any
other outdoor project that requires digging, the first step you need to take is calling
811. Call 811 is supported by the Common Ground Alliance, a national association that
works to prevent damage to underground utility infrastructure while ensuring public
safety and environmental protection. The Alliance works with state associations to
address homeowner calls and mark underground utility lines, urging all homeowners
and contractors to “Call Before You Dig.”
-continued on page 8

Tidbits & Trivia
The Indiana Municipal Power Agency (IMPA) is a not-forprofit organization that provides a low-cost, reliable, and
environmentally responsible power supply to its members.
IMPA provides this wholesale power to 61 communities
in Indiana and Ohio. IMPA member utilities purchase
their power through IMPA and deliver that power to the
residents and companies within your community.

Question: How many
states in the US does
IMPA supply
power to?
Send your answer

to newsletter@impa.com,
along with your name,
e-mail address, and address
for a chance to win an
energy efficiency prize pack!
We will randomly select
the winner from a pool of
correct entries.

If you would like
assistance with
your answer, visit
our website at
impa.com and
explore our pages
for information
that could help you
formulate a good guess!
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Watt’s the Word?
Investigating power terminology

Solar Power
noun

Energy that is converted into
electricity more or less directly from
sunlight

Solar power as we now know it had

its start in the late 19th century with
inventor Charles Fritts installing the
first rooftop solar cells on a New York
building in 1884. The development
of solar technology waned as coal
became the predominant source
of power throughout the world,
but began rising to prominence in
the 1970s. Since then, its popularity
has accelerated with each passing
decade. The Indiana Municipal Power
Agency has embraced the rise of solar
technology and constructed dozens
of solar parks throughout the state of
Indiana since 2014.
“solar, adj. and n.1.” OED Online, Oxford
University Press, December 2020,
www.oed.com/view/Entry/184063.
5.

Cooking Corner
For a chance to be featured
in the newsletter and win a
prize, send your recipe to:
MPN Recipes
11610 N. College Ave.
Carmel, IN 46032

or

newsletter@impa.com

The MUNICIPAL POWER
NEWS is a periodic
publication of the Indiana
Municipal Power Agency
and the 61 communities that
it serves with wholesale
power.
Editor: Niki Dick
Director of Marketing
Communications
Correspondent:
Whitney Hicks
Communications Specialist
Send submissions and
comments to:
11610 N. College Ave.
Carmel, IN 46032 or
newsletter@impa.com.

Want to receive IMPA
newsletters digitally?
To get an online
notification each time
an MPN is published,
send your email address
and home town to
newsletter@impa.com.

IMPA
Members
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---------------------------------------------------------

Miracle Cobbler
Recipe submitted by Nancy Engel of Peru, Indiana
- 1 cup flour
- 1 cup sugar
- 1 cup milk
- 1 can fruit filling

- 2 tbsp butter
- 1 tsp baking powder
- 1/4 tsp salt

Melt butter in a 9x13 baking dish. Mix the rest of the ingredients
in a bowl until it creates a thin batter. Pour batter into dish with melted
butter. Add your favorite fruit filling on top of the batter with a sprinkle
of sugar and cinnamon to taste.
Bake for 45 minutes at 350° and enjoy.

---------------------------------------------------------------

Easy Mexican Medley
Recipe submitted by Corrine McCann of Crawfordsville, Indiana
- 1/2 large jar of salsa
- 1 can black beans
- 1 small bag shredded
lettuce

- 1 small package shredded
cheddar cheese
- 4 cups cooked rice
- 1 bag tortilla chips

Warm up a pot on low-heat and stir in the salsa and black beans.
Cook the rice according to package directions. Place salsa and black bean
mixture in center of a large plate. Surround the mixture with rice on the
plate. Sprinkle lightly with cheese. Serve with tortilla chips.
(Optional: serve with sour cream and a sprig of cilantro on top)
Covington
Advance			
Crawfordsville
Anderson		
Argos		 Darlington
Dublin
Bainbridge		
Dunreith
Bargersville		
Edinburgh
Blanchester, OH
Etna Green
Bremen		
Flora
Brooklyn		
Frankfort
Brookston		
Frankton
Centerville		
Gas City
Chalmers
Greendale
Coatesville
Greenfield
Columbia City

Huntingburg
Jamestown
Jasper
Kingsford Heights
Knightstown
Ladoga
Lawrenceburg
Lebanon
Lewisville
Linton
Middletown
Montezuma
New Ross

Paoli
Pendleton
Peru
Pittsboro
Rensselaer
Richmond
Rising Sun
Rockville
Scottsburg
South Whitley
Spiceland
Straughn
Tell City

Thorntown
Tipton
Troy
Veedersburg
Walkerton
Washington
Waynetown
Williamsport
Winamac
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Be Prepared for a Storm!
G

et a Disaster Supplies Kit prepared to make sure
you have a head start on any dangers that come your
way. A good kit should contain the following:

•
•
•
•
•

A first aid kit
A battery powered radio
Batteries
Flashlight
Canned and non-perishable foods
with a can-opener

•
•
•
•
•

Bottled water
Candles and matches
Sturdy shoes and work gloves
Cash
Written instructions of how to
turn off your home’s utilities

Is Your Household Lighting Up to Date?

O

ne of the fastest and simplest ways to reduce your energy
consumption—and therefore your electric bill—is to improve the
lighting in your house. While the spiral-shaped, compact fluorescent
lightbulbs (CFLs) used to be what most of us thought of when
considering “energy-efficient” lighting, Light-Emitting Diode (LED) bulbs
have taken over as the king of efficiency. LEDs are more energy-efficient
than their incandescent and CFL predecessors and can be found at
nearly the same price. And since LEDs tend to last much longer than
their competitors, they end up saving users money in the long run.
LEDs emit light from a solid piece of matter, rather than from a vacuum as incandescent
bulbs do, or gas as CFLs do. This solid piece of matter is a semiconductor, made of positively
charged and negatively charged layers, which allow electrons to flow from the negative layer to
the positive when struck with an electric charge. This flow results in light being emitted from the
“diode” contained in the bulb. While these bulbs used to be quite dim, advances in technology have
brightened these bulbs up for modern use.
With an average household containing about 40 lights, some estimates show that switching
all the lights in your home to LEDs can save up to $1,000 in energy consumption over a 10-year
period (if switching from incandescent lighting).* The advances in LED technology have allowed
for multicolored bulbs, dimmable bulbs, and more, so buyers have a variety of options to choose
from. Not only are residential customers taking advantage of this bright idea, but many towns,
cities, and industries are realizing the savings of LED bulbs and replacing their lights with the
modern technology.
While you can find LED lights at nearly any home improvement store, like all products,
not all LEDs are created equal. Energy Star is typically one of the most accredited sellers of LED
bulbs, but individuals should feel free to do their own research and talk with store employees to
determine what is best for their home and family.
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Break Ground with Confidence
-continued from page 5

Indiana’s 811 service is a free resource established by the Common Ground Alliance that
you can contact whenever you’re planning your next outdoor home improvement project. By
calling the number 811 or submitting a ticket online at indiana811.org/submit-a-ticket, you can
expect to get a visit from utility experts within two full business days who will mark their
buried lines. These marks will help you determine the safety of your project, or if you will
need to consider relocating or modifying your plans.
When calling to request this service, Indiana residents should have the following
information on hand:
•
•
•
•

 Name of County and Township where the digging will occur
 Street address and nearest intersecting street of planned project
 Exact location of potential digging on the property
 Name and phone number of individual who will do the digging

With the advice of utility experts on your side, you will be able to ensure your
own safety and the reliability of local utilities when you dig on your property. For more
information about the national Call 811 program, visit their website at call811.com.
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