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The town of Etna Green recently signed a
service agreement with IMPA Service Corp,
the operations subsidiary of the town’s
wholesale power provider, the Indiana
Municipal Power Agency (IMPA). The town’s
agreement through IMPA Service Corp’s
Dedicated Services program will provide
even more utility services to the community
at an affordable rate, including system
engineering and maintenance, vegetation
management services, emergency
and storm restoration, and equipment
replacement services from an IMPA-staffed
line crew on a regular basis.

Oftentimes, it can be difficult for
small towns like Etna Green to balance the
costs of having their own electric personnel
relative to the amount of work that needs to
be performed in the community. Since Etna
Greenwillonly pay forthe servicesthey need
under this arrangement, the town’s utility
will be able to cost effectively maintain a
healthy local electric infrastructure.

Among the many supporters of the
Dedicated Services Program was Keith
Claassen, Etna Green IMPA Commissioner
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Holiday Safety
with IMPA!

The holiday season is just around the
corner, and preparing for this hectic time
of year can help things go over a bit more
smoothly. Safety precautions are always
important but can often be forgotten in
the midst of holiday chaos. Use this time
to remind yourself and your loved ones
about the following safety tips that will
help everyone enjoy the time to come.

Decorative Lights

¢ Check all electrical wiring before you
install decorations, and throw away
any damaged wiring.
Using miniature lights or LED lights on
a Christmas tree can produce less heat,
decreasing the chances of mishap.

All lights should be labeled as approved
by a nationally recognized testing
laboratory, such as the Underwriters
Laboratory (UL).

Always unplug any lights before
leaving your home.

2. Indiana Municipal Power Agency

Candles

* Imitationelectric candlesare always
safer than traditional candles that
burn with fire.

Keep all candles away from window
dressings, furniture, and greenery.

Never leave a burning candle
unattended.

Cooking

* Never leave food cooking on the
stove unattended.

Keep handles on pots turned in, so
they won’t be bumped or in reach
of small children.

Extinguish a cooking fire by putting
a lid, or even a plate, on the pot or
pan. If a fire breaks out in the oven,
keep the door shut and turn off the
appliance.

Toys

* When buying electrical toys,
purchase only those approved by
the UL, and those that meet fire
and shock hazard standards.

Make sure toys that are given as

gifts are always suitable to the
receiver’s age.




How Does Public
Power Work?

The transmission lines stretching across
the country carry electricity to households
and businesses nationwide. However, some
of the electricity travels to customers
served by investor-owned utilities (I0Us) or
rural electric cooperatives (REMCs), while
other households like yours are served by
a public power utility. Your community, as
a member of the Indiana Municipal Power
Agency (IMPA), buys its electricity from the
Agency before selling it to you and bringing
it to your door. The electricity that your
community purchases is called wholesale
power—it is supplied to your local public
power utility for resale to retail customers
of the utility. By purchasing wholesale
power in bulk, the member utilities of
IMPA are able to provide electricity with
the economic advantages than if they
were to individually generate the power
themselves or purchase it elsewhere. Your
community takes advantage of this benefit,
since all 61 member communities of IMPA
work together to purchase power in bulk
through the Agency.

Member utilities of IMPA have
contracts with the Agency to ensure that
all the electric needs of the community are
met. IMPA, by either generating power at a

generation facility or purchasing it from
other utilities, places the power on the
electric grid through transmission lines.

The high voltage electricity travels
across the grid on these transmission
lines to your community. Before the
electricity gets to your residence, a
substation transformer is used to lower
the voltage of the electricity to make it
safer to travel across shorter distances
than the transmission lines cover. This
lower voltage also makes it safer for the
electricity to be in closer proximity to
traffic and people. Once electricity goes
through the transformer in the substation,
it moves through distribution lines in
your local community to a transformer at
homes and businesses. It then arrives at
your home and allows you to turn on the
lights, heat your home, and watch tv.

Public power utilities are not just
there to provide power - they work for the
betterment of the community, too. These
utilities are embedded in the fabric of
their communities—boosting community
investment, supporting local education,
and getting involved with beautification
and charitable programs. As a result,
public power customers benefit from
affordable energy, better service, local
control, and a utility that cares about the
overall well-being and growth of your
community.e

At IMPA Board Meetings, a representative from
your community helps guide the direction and
decisions of the Agency.
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Tidbits & Trivia

The Indiana Municipal Power Agency
(IMPA) is a not-for-profit organization
that provides a low-cost, reliable, and
environmentally-responsible power
supply to its members. IMPA provides
this wholesale power to 61 communities
in Indiana and Ohio, who collectively
make up the Agency’s membership.

What are some
of the benefits
of public
power?

Send your answer to
newsletter@impa.com, along with
your name, e-mail address, and address
for a chance to win an energy efficiency

prize pack!

Reader Survey

Is there more about your community that

you would like to know? Do you have

questions about how public power or your

municipally-owned utility works? Would

you like to learn more tips and tricks as to

how you can improve your home’s energy
efficiency?

Reach out to newsletter@impa.com to

suggest topics for future Municipal Power

News newsletters and let us know what

articles you enjoy most, and what you’d
like to see next!

-continued from page 1

and Council member.

“It’s been reassuring for our utility
customers to have IMPA’s support in our
town,” said Claassen. “We’ve had some
difficult times in our community, and we were
worried about how we were going to make
sure operations continue, but IMPA Service
Corp’s program will help us get there.”

With Etna Green joining Dedicated
Services, IMPA membership participation
in the program has reached nearly 25%,
with 14 other towns throughout the state
receiving the service. IMPA Service Corp’s
utility crews are proud to work with each of
these communities to bring the best quality
of power service to utility customers as
possible. To learn more about IMPA and IMPA

Service Corp, visit www.impa.com/about.
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Who are IMPA and IMPA Service Corp?

The Indiana Municipal Power Agency is Etna
Green’s wholesale power provider, meaning
IMPA provides 100% of the power to your
community that the town then distributes and
delivers to homes and businesses. IMPA Service
Corp is IMPA’s not-for-profit engineering and
operations subsidiary. IMPA Service Corp works
with 15 member communities through the
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Follow IMPA on
Social Media!

Indiana Municipal
Power Agency

@impapower

9 @ImpaPower

—’ Indiana Municipal
In Power Agency

Dedicated Services program to diagnose and
solve utility issues, large and small, with the goal
of ensuring quality electric service to customers.

Where will the IMPA Service Corp line crew be?
IMPA owns storage facilities and office spaces
throughout Indiana, and often works in northern
communities as far north as South Whitley, IN.
The even spread of IMPA Service Corp crews
around the state allows quick and easy access to

-continued on page 8




For a chance to
be featured in the
newsletter and win a
prize, send your recipe
to:

MPN Recipes
11610 N. College Ave.
Carmel, IN 46032
or

newsletter@impa.com

The MUNICIPAL POWER
NEWS is a periodic
publication of the Indiana
Municipal Power Agency
and the 61 communities
that it serves with
wholesale power.

Editor: Niki Dick
Senior Director of
Marketing Communications

Correspondent:
Whitney Hicks
Communications
Coordinator

Advance
Anderson
Argos
Bainbridge
Bargersville
Blanchester, OH

Covington
Crawfordsville
Darlington
Dublin
Dunreith
Edinburgh

Cooking Corner

Recipe submitted by Susan of Richmond, Indiana

- 2 large eggs

- % cup skim milk

- Y4 cup orange juice

- 1% cups eggnog

- ¥ cup canola oil

- 1tbsp grated orange zest
-4 %, cups all-purpose flour

- % cup sugar

- 2 tbsp baking powder

- Y2 tsp salt

- 1tsp ground cinnamon

- 1tsp ground nutmeg

- % cup dried cranberries

- % cup chopped macadamia nuts

Preheat oven to 350°F. Whisk wet ingredients together
with orange zest in a bowl. In another bowl, combine all dry
ingredients except for cranberries and macadamia nuts. Add the
liquid mixture to the dry mixture, carefully stirring until the flour
is moistened. Fold in cranberries and nuts. Grease and flour 2
loaf pans and pour in batter. Bake for 50-60 minutes, or until a
toothipick inserted comes out clean. Cool in pans for 10 minutes,
then remove wire racks to cool completely. Slice and serve with
orange marmalade. Or, to serve without a spread, use the glaze
below.

In a small bowl, mix:

- 1tbsp eggnog

- % cup confectioner’s
sugar

Drizzle mixture over the
cooled loaves

Huntingburg Paoli Thorntown
Jamestown Pendleton Tipton
Jasper Peru Troy
Kingsford Heights Pittsboro Veedersburg
Knightstown Rensselaer Walkerton
Ladoga Richmond Washington

Bremen Etna Green
Brooklyn Flora
Brookston Frankfort
Centerville Frankton
Chalmers Gas City
Coatesville Greendale
Columbia City Greenfield

Lawrenceburg Rising Sun Waynetown
Lebanon Rockville Williamsport
Lewisville Scottsburg Winamac
Linton South Whitley

Middletown Spiceland

Montezuma Straughn

NEWVARSS Tell City

MEMBERS




Last year, we asked readers of the Municipal Power News some of the methods they use to

reduce energy consumption in cold weather. Here is what some of you said!

“I have reduced my energy consumption
due to my purchase of long cloth door tubes
that resemble snakes. They are the draft
prevention cloth tubes approximately 36”
x 3 1/2” filled with beans or double tubes
with center strips. They can be placed in
the home at the bottom of outside doors
or where drafts enter under doors inside a
home. The double tube style can slide under

“During the cold weather months, the most
effective method for reducing my energy
consumption is by closing off rooms that do
not necessarily have to be heated all day. |
also put plastic on any drafty windows and
use draft stoppers for my doors. I've replaced

the storm door outside the house door---one
tube outside the storm door and the other
tube set between the storm door and the
inside house door. These can also be used
on doors in cold rooms with closed doors to
stop drafts. This is really great in blocking
cold air at the floor level that cause cold feet
and drafts.”

- Jean

most of my home’s light bulbs with energy
efficient LED bulbs and | change my furnace
filter often. Room darkening curtains help
keep the heat in and as the famous saying
goes, | never let the water run!”

- Tiffany
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The Municipal Power News is published
by the Indiana Municipal Power
Agency and the Town of Etna Green.

IMPA Commissioner: Keith Claassen

Frequently Asked Questions

-continued from page 5

each community in case of power outages or other emergency situations.

What can IMPA Service Corp do for my community?
Through the Dedicated Services program, your community has access to several services beyond
power supply. These include, but are not limited to, the following:

Electric System Management

Routine System Maintenance

Substation Maintenance and Rebuilds

Equipment Replacement

Vegetation Management

Light Replacements

Emergency and Storm Restoration

What do | do in case of a power outage?

If you experience a power outage, see a streetlight that needs repaired, or have any other electric-
related issues, please contact Etha Green’s town hall at (574) 858-2353. A town employee will
have a representative from IMPA Service Corp come to inspect and repair the issue.
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